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WELCOME ABOARD MSC AIR CARGO!

Dear Valued Partner,

I am thrilled to extend my personal greetings and a warm
welcome to you as we embark on this exciting journey together.
As the SVP of MSC Air Cargo, it is an absolute privilege to have
you join our family of forward-thinking businesses in the world
of air freight.

In a world that is ever-evolving, where speed, precision, and
innovation are paramount, we are committed to redefining the
future of air cargo logistics. At MSC Air Cargo, our vision is not
just to be part of the industry; it's to lead it, to reshape it, and to
set new standards.

Our team is dedicated to delivering value-added solutions that
make a real difference. Whether you're shipping time-sensitive
products, pharmaceuticals, or high-value goods, we understand
that your shipment is unique.

What sets us apart is our unwavering commitment to customer
service. We understand that in the air freight industry trust and
reliability are of utmost importance. As your trusted partner,
we'll work tirelessly to exceed your expectations.

Innovation drives us. Together, we will explore uncharted
territories and pave the way for groundbreaking solutions that
will elevate your business to new heights.

Our customer onboarding booklet is just the beginning of our
journey together. It's designed to provide you with a
comprehensive understanding of our services, values, and
commitment to your success.

Thank you for choosing MSC Air Cargo as your partner in air
freight. We are excited to embark on this voyage of innovation,
service excellence, and mutual growth with you.

Welcome aboard!

Sincerely,
OUR VISION IS NOT JUST TO BE PART OF THE
INDUSTRY; IT'S TO LEAD IT, TO RESHAPE IT, AND TO SET
NEW STANDARDS.

JANNIE DAVEL
MSC Air Cargo

Senior Vice President
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MSC AIR CARGO OVERVIEW

"WE CREATE AIR SOLUTIONS TO MEET THE NEEDS OF OUR
CUSTOMERS THAT ENABLE AGILE GLOBAL TRADE IN A SAFE AND
SUSTAINABLE MANNER”.

CEREMONY

5 X NEW BOEING 777F-200 DEPLOYMENT

Trusted Partnership to Logistics Services Providers & freight forwarders

Premium Products portfolio –Pharmaceuticals, Secure, FRESH, Specialized solution
and General & Dangerous Goods.

IATA CEIV Certification enabled in newly designed End2End process.

Point-to-point network with gateways and cross-over points (no HUB) based on trade
corridors and specialized Product solutions with extended Road feeder services
(trucking) offering.
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PRODUCT PORTFOLIO ROADMAP

Innovated Network1st –> 2nd
& 3rd Tier Airport Customer
Trade-lane Strategy

Premium Products & Road
Feeder Service offering

Greenfield E2E process design
incorporating IATA & industry
Quality Certification by Q3 2023

SHIPPED GENERAL

when you think economical
and reliable.

SHIPPED PHARMA

when integrity and special
care is key.

SHIPPED FRESH

when freshness becomes our
mission.

SHIPPED SECURE

when getting there secure
is everything.

SHIPPED SPECIAL SOLUTION

when customization
is essential.

zz
SHIPPED
DANGEROUS GOODS

When special care and
precision are required.

VALUE-ADDED
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EFFICIENT TECHNOLOGY FOCUS

MSC AIR CARGO leverage INNOVATIVE technologies to create a customer-based experience delivering meaningful and valuable products.

We have the luxury to shape our business in an AGILE manner instead of relying on LEGACY systems.

Tracking Visibility - Setting up systems to give
us and our customers true end-to-end visibility
of shipments across the globe with real time
alerts sent right to our customer’s inbox.

Top Notch TMS - Next Gen –
MSC Air Cargo has been chosen
to pilot the latest version of
iCargo for an upgraded
experience.

Efficient processes drive technology -
we thrive to offer the best customer
experience by having efficient
processes that fuel innovation and
maximize productivity.

Data driven - We are making data our
core brain able to support any business
decisions and give the most accurate
insights on our efficiency and customer
behavior.

Quality Management System -
Implementing a document control
platform to trigger and support an
efficient quality-based mindset.
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MSC AIR CARGO
BOEING 777 – 200 SERIES

DIMENSIONS AND KEY DATA
777-200F SPECIFICATIONS

MSC Mediterranean Shipping Company, world
leader in transportation and logistics, has
started developing
a new MSC Air Cargo solution in response to
customer demand and as a complementary
service to its
container shipping solutions. Please find below
the specifications of our aircrafts.
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MSC AIR CARGO
BOEING 777 – 200 SERIES
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MSC AIR CARGO
BOEING 777

200 SERIES
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CONTOUR OVERVIEW




